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What is Foxtrot RPA?

Foxtrot RPA is a robust automation tool that allows non-technical users to easily automate
computer tasks, by taking inefficient manual data processes off of your hands and performing
them for you flawlessly, in a fraction of the time. Foxtrot RPA seamlessly works with drag-and-
drop simplicity to automate tasks in web and legacy applications, or in Windows applications
like Excel. No coding, programming or flow charts required. A hero that accommodates multiple
skill levels, Foxtrot empowers the non-technical knowledge worker to improve productivity
today.

FOXTROT RPA WORKS WITH:

Windows desktop applications

Web-based browser applications and websites
Microsoft Excel spreadsheets

PDF forms

Terminal emulators (AS400, IBM Mainframe, UNIX, etc.)
Databases / datasets

Files and folders

FTP server

SMTP and IMAP email servers

R R R A I 2 R

FOXTROT SUITE
Our Foxtrot technology is delivered in a package of products, collectively called
the Foxtrot Suite. The Foxtrot Suite includes the products you see below.

— Foxtrot Administrator
® Manage your product key, licenses, security settings and various other global settings.
= Foxtrot RPA
® Automate & execute projects involving desktop applications, web applications,
terminal emulators and more.

- FoxBot
® Execute your projects written using Foxtrot RPA.
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Getting Started

Whether deploying Foxtrot Suite for the first time, or upgrading an existing installation itis
recommended to confirm you have the following to ensure the deployment goes smoothly.

LATEST VERSION

To ensure you have the latest features, enhancements and bug fixes, obtain the latest version of
the Foxtrot Suite before beginning deployment.

PRODUCT KEY

To complete the deployment have your product key ready. Your product key will be emailed to
you upon purchase of your licenses. The product key will be the following format:

XHKXXK= XKXXK= XKXXK= XKXXX- XKKXX

Please contact our Customer Success Team if you do not have a product key.

Contact Us

Customer Success Team

success@enablesoft.com

800-658-1147

www.enablesoft.com
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System Requirements

RECOMMENDED REQUIREMENTS
4.0 gHz processor

4 CPU cores or more

16GB RAM

1GB hard drive space
1920x1080 display resolution
Dual monitors

Internet Explorer 11

Local administrator rights

111111 id

MINIMUM REQUIREMENTS

1.8 gHz processor

2 CPU cores

3GB RAM

30MB hard drive space

1024x768 display resolution

Internet Explorer 9

Local read, write, execute and delete permissions

R R AR AN 2

SUPPORTED OPERATING SYSTEMS
Windows 10

Windows 8 & 8.1

Windows 7 (32-bit & 64-bit)
Windows Vista (SP2 or higher)
Windows XP Pro (SP3 or higher)
Windows Server 2016

Windows Server 2012

Windows Server 2008 (SP2 or higher)
Windows Server 2003 (SP2 or higher)

NIRRT N A S A A

SUPPORTED BROWSERS
= Internet Explorer 11
= Internet Explorer 10
= Internet Explorer 9
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Installing the Foxtrot Suite

The Foxtrot Suite can be installed on as many machines as you desire. Follow the steps below to
ensure a correct installation.

1. Loginto the workstation with a Windows account that has local administrator rights.
2. Download the Foxtrot Suite from out latest version page.

76% of ..xtrotSuiteSetupv10_0_2.exe from www.enablesof. la:: I‘:' u

N
=
LN

wxtrotSuiteSetupvl0_0_2.exe from www.enablesoft.com

L d

Estimated time left: 1 min 42 sec (4.0SMB of 78.7MB copied)
Download to: C:\Users\....\Foxtrot Suite Setupv 10_0_2 exe
Transfer rate: 745KB/Sec

[ Close this dialog box when download completes

[ Open | | Open Folder i | Cancel I

3. Runtheinstallation executable on the workstation.
e Ifnotinstalled already, you will be prompted to install NET 4.5.1 Framework and
Microsoft Access Database Engine 2010 p——— )

Welcome to the InstaliShield Wizard for

. FOXCrot Eahss
4. Click Next on the Welcome Screen o e b

computer. To continue, click Next.

WARNING: This program s protected by copyright law and
international treates.

(oo ez ] [ o ]

(5 om0 it W 5. Selecta Setup Type. The Complete installation is
U the recommended selection and will be selected by
Pese szt e default, which will install all applications and help files.
O o s g Alternatively, Custom can be selected to customize
2 - which Foxtrot Suite applications are to be installed.
uﬁ S e et Click the Next button to continue. If Complete was
selected, skip to Step 7.
R [ <mode ][ Newt> ][ conce
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6. Select the Foxtrot Suite applications to install,
. 3 Foxtrot RPA - InstallShield Wizard E
and click the Next button. —
Selac the priogram festres you wantnstaled; Foxtrot

Feature Description
ERRE=Rroxtrot] 3
.23 « | Foxtrot Extender Foxtrot automates tasks in
desktop and web applications.

H— Ad | Foxtrot Legacy

This feature requires 19MB on
your hard drive. Ithas 1of 1
subfeatures selected. The

subfeatures free up 451KB on
your hard drive.
C:\Program Files (x86)\Foxtrot Suite\
ST T f )

7. Select the destination folder in which the

Foxtrot RPA - InstallShield Wizard
e - application will be installed. The recommended path
Select the destination folder. Foxtrot ) . . .
p— will be selected by default. To change this location click
e the Change button. Click Next to continue.

Instalishield

[ <Bak [ Next> ][ cancel |

-

8. Once all installation options have been chosen, the e
Ready to Install screen will be displayed. Click P ———
. The wizard s ready to begin installatin, Foxtrot

Install to continue. T

If you want to review or change any of your installation settings, dick Back. Click Cancel to

exit the wizard.

InstallShield
< Back. Install Cancel
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9. White the software is installing, the following screen e T
will be displayed. Wait for the installation to o
complete. The progress bar may reach 100% then
start over several times, this is normal.

A  Please wait while the InstaliShield Wizard installs Foxtrot RPA. This may take
55  several minutes.

Status:
Removing system registry values

10.  Once theinstallation has completed
successfully, the following screen will be
displayed. Click Finish to exit the
installation.

5! Foxtrot RPA - InstallShield Wizard

InstaliShield Wizard Completed

Foxtrot

The InstallShield Wizard has successfully installed Foxtrot RPA,
Click Finish to exit the wizard.
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Deployment Options

Deploying Foxtrot is easy! Start by following the installation steps above. Next, choose where
you would like to deploy your licenses. You have a couple of options:

Hosting Licenses Locally

With this option, you can deploy each license on a workstation of your choosing. This licenses
will be reserved for users on this machine, and cannot be accessed across the network from
other workstations. You can have one or multiple licenses on the same machine when hosting
locally.

Hosting Licenses Centrally

This is our recommended practice, and the option that the majority of our customers use. With
this option, you will choose a workstation to host your licenses on and share its installation
directory to your network. From there, all users on your network will be able to access the
licenses to use.
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Hosting Licenses Locally

When installing Foxtrot’s licenses on your computer, both the Foxtrot Suite and the licenses are
installed locally, preventing you from sharing any licenses. When using this option, a license can
only be accessed from the machine they are installed upon.

After following the installation steps above, the licenses must be activated using Foxtrot
Administrator.

1. Launch the Foxtrot Administrator program.

Foxtrot

ADMINISTRATOR

Starting...

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

»
Foxtrot Administrator

Enter a username and password: () Use rname ad mln
Username: || o Password FOXTROT
Password: | Please note this password is case sensitive.

Click OK to login.
oK I Cancel

et
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3. Oncethe application is opened click on the Licenses (1) tab, then click the Manage Licenses
(2) button.
VE Foxtrot Administrator =R

® No Licenses Found o

Machine Name

Motification FOXTROT

E} Debugaging
Domain Name

WORKGROUP

Server

Product Key

@) s NONE

Foxtrot Suite Licenses Foxtrat Extender Licenses

&

/2 Manage Licenses.,
Activity
icense Usage

Things To Know:
=) One license is used for each running instance of Foxtrot
= For technical support contact EnableSoft at 1-800-658-1147 or suppart@enablesoft.com

Managing: C:\Program Files (x86)\Foxtrot Suite

4. The Licenses Wizard screen will appear. Enter your Product Key and click Next to continue.

[5) Manage Licenses u

Product Key

Enter your product key to begin managing your licenses.

Product Key:

Next | Cancel |
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5. Confirm the product key entered. If it appears incorrect, click the Change Product Key link
and return to the previous step. If the product key appears correct, click Next to continue.

) Manage Licenses g

Product Key

Confirm your product key, then click ‘Next’ to manage your licenses.

Product Key:

=2 XXXXX-XXXKX-XKXXK-XXXXK-XXXXX

58 Change Product Key

6. Select Add Licenses and click Next to continue.

ra Manage Licenses g

Add or Remove Licenses

Choose whether to add or remove licenses.

& /i Add Licenses
Add licenses to this computer. Note: These licenses can always be removed later if needed.

% Remove Licenses
Remove licenses from this computer or another computer.

" @ Add or remove licenses by phone - call EnableSoft at 1-800-658-1147
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7. After reading the Agreement, click the checkbox labeled | accept the terms and conditions.

Click Next to continue.

E Manage Licenses

Agreement

Please read and accept the End-User License Agreement in order to proceed.

End-User Software License Agreement

representative at EnableSoft, Inc. at 1-800-780-6510.

"us” means EnableSoft, Inc.

software and documentation.

™ i51 Taccept the terms and conditions

YOU ARE REQUIRED TO USE A VALID ACCESS CODE TO UNLOCK THIS SOFTWARE. If you have accessed this
screen without the use of 3 valid access code, please exit this program and contact a Business Development

"You" means the company or business that is being licensed to use the Software or Documentation. "We" and

THIS SOFTWARE IS TO BE USED FOR YOUR BUSINESS PURPOSES ONLY. THIS SOFTWARE MAY NOT BE
SUBLICENSED OR SOLD OR OTHERWISE PROVIDED TO OR USED BY OR FOR ANY BUSINESS OTHER THAN THE
ONE ISSUED THE ACCESS CODE ENTITLING USE OF THE LICENSE GRANTED BY THIS AGREEMENT. If your
actual or intended use will not comply with the foregoing, please exit this software and delete any copies of the

CAREFULLY READ THE FOLLOWING LICENSE AGREEMENT. BY CHECKING “I ACCEPT THE TERMS AND
CONDITIONS”. YOU ARE CAUSING YOUR COMPANY OR BUSINESS TO AGREE TO BECOME A PARTY TO ~

3

i Print terms and conditions

8. Select Do Not Share Licenses and click Next to continue.

-
B Manage Licenses

License Sharing

Choose how licenses should be shared with other computers.

@ [l share Licenses (Recommended)
Allow other computers to use the licenses on this computer.

¢ [&l Do Not Share Licenses
Prevent other computers from using the licenses on this computer.

Table of Contents
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9. Inputthe number of licenses you wish to activate in the appropriate box (Foxtrot, FoxBot or
Extender) then click Next to activate your license(s).

E,Manage Licenses | = |

Add Licenses

Enter the number of licenses to add.

Foxtrot Licenses:

& MNumber of licenses to add: |0 jl You have 8 licenses available to add.

FoxBot Licenses:

& Number of licenses to add: |0 jl You have @ licenses available to add.

Extender Licenses:

& MNumber of licenses to add: |0 jl You have O licenses available to add.

Why aren't more licenses available?

10. If successful, the Confirmation screen should be displayed. Click Close to exit the License
Wizard.

3 Manage Licenses [

Success!

Congratulations, the changes to your licenses were completed successfully.

Q Licenses were added successfully.
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Hosting Licenses Centrally

When hosting licenses centrally, Foxtrotis installed in a central location that manages the
licenses, such as a server. This centralized server is referred to as the License Host. Foxtrot is
then installed on user workstations, which access the licenses stored on the License Host.

After following the installation steps above, there are a few steps to take to share the
installation path before activating the licenses.

1. Navigate to the installation folder. Right Click and choose Properties. Click on the Sharing
tab.

r | I\
| Foxtrot Suite Properties =

General | Sharing | Securty | Previous Versions | Customize |

Network File and Folder Sharing

1 Foxtrot Sutte
n’ Not Shared

Network Path:
Not Shared

\;S'EE;,:]

Advanced Sharing

Set custom pemmissions, create multiple shares, and set other
advanced sharing options.

| e
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2. Depending on the permission level of the user logged on, either click the Share button, or
click Advanced Sharing followed by checking the box labeled Share this folder.

| Foxtrot Suite Properties ‘l‘

[ General | Sharing | Security | Frevious Versions | Customize |

Network File and Folder Sharing

n Foxtrot Suite
Not Shared

Net§ Advanced Sharing
N

[ Share this folder
Settings
Ay Share name:

Sethy SHARE]
Ejl [ add ][ Remove
Limit the number of simultaneous users to: 20 ﬂ

Comments:

[oc J[ concl J[ ooy |

3. Allusers will need Read, Write and Modify permissions to this folder. If necessary, modify
the permission levels of those users/groups and assign appropriate permissions.

| Foxtrot Suite Properties [ =]

[(Genera | Sharng [ Socuty [ Frevious Versons | Customize |
Network File and Folder Sharing
Foxtrot Suite:

n Not Shared
Net{ Advanced Sharing = Jl
Not
—] —)
{ [7|Share thil |, Permissions for SHARE
Setings Share Permissions
A Share ng|
Set — Group or user names:
and 3 2 Everyone
o

4. Click Apply and OK. Copy the Network Path of the shared folder. This will be the License
Path when we activate the licenses.
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Now that you’ve set up the installation folder to be shared, we can activate the licenses in Foxtrot
Administrator.

1. Launch the Foxtrot Administrator program.

Foxtrot

ADMINISTRATOR

Starting...

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

»
Foxtrot Administrator

Enter a username and password: () Use rname ad mln
Username: [ [ ] Password FOXTROT
Password: | Please note this password is case sensitive.

Click OK to login.
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3. Oncethe application is opened click on the Licenses (1) tab, then click the Manage Licenses
(2) button.
VE Foxtrot Administrator =R

® No Licenses Found o

Machine Name

Motification FOXTROT

E} Debugaging
Domain Name

WORKGROUP

Server

Product Key

@) s NONE

Foxtrot Suite Licenses Foxtrat Extender Licenses

&

/2 Manage Licenses.,
Activity
icense Usage

Things To Know:
=) One license is used for each running instance of Foxtrot
= For technical support contact EnableSoft at 1-800-658-1147 or suppart@enablesoft.com

Managing: C:\Program Files (x86)\Foxtrot Suite

4. The Licenses Wizard screen will appear. Enter your Product Key and click Next to continue.

[5) Manage Licenses u

Product Key

Enter your product key to begin managing your licenses.

Product Key:

Next | Cancel |
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5. Confirm the product key entered. If it appears incorrect, click the Change Product Key link
and return to the previous step. If the product key appears correct, click Next to continue.

) Manage Licenses g

Product Key

Confirm your product key, then click ‘Next’ to manage your licenses.

Product Key:

=2 XXXXX-XXXKX-XKXXK-XXXXK-XXXXX

58 Change Product Key

6. Select Add Licenses and click Next to continue.

ra Manage Licenses g

Add or Remove Licenses

Choose whether to add or remove licenses.

& /i Add Licenses
Add licenses to this computer. Note: These licenses can always be removed later if needed.

% Remove Licenses
Remove licenses from this computer or another computer.

" @ Add or remove licenses by phone - call EnableSoft at 1-800-658-1147
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7. After reading the Agreement, click the checkbox labeled | accept the terms and conditions.

Click Next to continue.

E Manage Licenses

Agreement

Please read and accept the End-User License Agreement in order to proceed.

End-User Software License Agreement

representative at EnableSoft, Inc. at 1-800-780-6510.

"us” means EnableSoft, Inc.

software and documentation.

™ i51 Taccept the terms and conditions

YOU ARE REQUIRED TO USE A VALID ACCESS CODE TO UNLOCK THIS SOFTWARE. If you have accessed this
screen without the use of 3 valid access code, please exit this program and contact a Business Development

"You" means the company or business that is being licensed to use the Software or Documentation. "We" and

THIS SOFTWARE IS TO BE USED FOR YOUR BUSINESS PURPOSES ONLY. THIS SOFTWARE MAY NOT BE
SUBLICENSED OR SOLD OR OTHERWISE PROVIDED TO OR USED BY OR FOR ANY BUSINESS OTHER THAN THE
ONE ISSUED THE ACCESS CODE ENTITLING USE OF THE LICENSE GRANTED BY THIS AGREEMENT. If your
actual or intended use will not comply with the foregoing, please exit this software and delete any copies of the

CAREFULLY READ THE FOLLOWING LICENSE AGREEMENT. BY CHECKING “I ACCEPT THE TERMS AND
CONDITIONS”. YOU ARE CAUSING YOUR COMPANY OR BUSINESS TO AGREE TO BECOME A PARTY TO ~

3

i Print terms and conditions

8. Select Share Licenses and click Next to continue.

-
B Manage Licenses

License Sharing

Choose how licenses should be shared with other computers.

@ [l share Licenses (Recommended)
Allow other computers to use the licenses on this computer.

¢ [&l Do Not Share Licenses
Prevent other computers from using the licenses on this computer.

Table of Contents
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9. Select a License Sharing Path. This path should match the folder location in which Foxtrot
was installed. The Share name should match the Network Path.

rﬂ Manage Licenses =5

License Sharing Path

Select the share other computers will use to access the licenses on this computer.

Share Local Path

£ Refresh List

/4 Important - Renaming the share after licenses are added will require you to re-add your licenses.

Back Next Cancel

10. Input the number of licenses you wish to activate in the appropriate box (Foxtrot, FoxBot or
Extender) then click Next to activate your license(s).

rG Manage Licenses | P |

Add Licenses

Enter the number of licenses to add.

Foxtrot Licenses:

& Number of licenses to add: |0 il You have 8 licenses available to add.

FoxBot Licenses:

:{% MNumber of licenses to add: |0 jl You have Q licenses available to add.

Extender Licenses:

ﬁ Number of licenses to add: |0 jl You have Q licenses available to add.

Why aren't more licenses avaiable?

Back Next Cancel
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11. If successful, the Confirmation screen should be displayed. Click Close to exit the License
Wizard.

ra Manage Licenses u

Success!

Congratulations, the changes to your licenses were completed successfully.

o Licenses were added successfully.
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Configuring Users

Now that the licenses are installed on your License Host, you will need to set up your user’s
workstations. You will need to have the License Path on hand to complete this set up.

Begin by following the installation instructions outlined previously.

1. Launch the Foxtrot Administrator program.

FoOxtrot

ADMINISTRATOR

Starting...

FOXTROT ADMINISTRATOR CRASHING?
This is a common issue we see on new installations. Luckily, we have a support
article that outlines why this happens, and steps to solve the problem.

2. You will be required to enter login credentials. Use the following default Administrator
account to login. This password can be changed at a later date, if you wish.

P
Foxtrot Administrator

Enter a username and password: () Username ad min
Username: || [ Password FOXTROT
Password: | Please note this password is case sensitive.

Click OK to login.

oK I Cancel
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3. Once Foxtrot Administrator is open, click on the Configure (1) tab. Enter the License
Path (which is the Network Path that was previously configured) in all 4 fields (2), License
Path, Security Path, Global Defaults Path, and Activity Log Path. Click Save Changes
in the top left of the toolbar (3).

o
B Foxtrot Administrator

Workstation

&) Confiqure Local SetupPath: | C:\ProgramDatalFoxtrot SuiteFTSessonControl.cfa
[E] Data Settngs

Licenss Path: | \\FOXTROT_SERVER\SHARE
BBk on License Type: (% Foxtrot Suite License

" Foxirot Extender License
{335 Debugang 2

Security Path: |\\FOXTROT_SERVER\SHARE

Server Global Defaults Path: |\\FOXTROT_SERVER\SHARE
s ActivityLogPath: | \\FOXTROT_SERVER\SHARE

Secirity

Ghobal Defaults

@ Workstations

Activity

@ License Usage

@ Session History Recommendations:

«’ Configure these paths before making changes to any server settings

+ Use complete LNC paths rather than mapped drive paths

' Getbetter use of your licenses by selecting a centraized License Path so kcenses can be shared

(D Activiky Histary
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4. Navigate to the Licenses (1) tab and verify that the user can access the shared licenses.
Also note that users will not be able to Manage Licenses (2) from this machine, only the
License Host may manage licenses.

» :
3 Foxtrot Administrator L’@_J lE’_L@_u

Workstation
C;_:l Configure

B8 Data Settings
Machine Name

Notification FOXTROT_SERVER

{Z} Debugaing
Domain Name

ENABLESOFT

Server
Product Key

&P Licenses 1 OO XL XN X0
@ Securkty

Global Defaults 3 1

Foxtrot Suste Licenses Foxtrot Extender Licenses
@ Workstations

Activity

Errors:
EP License Usage $¢ The licenses at the specified License Path cannot be managed from this machine. e

@ Session History

Things To Know:
> One bcense is used for each running instance of Foxtrot
> For technical support contact EnableSoft at 1-800-658-1147 or support@enablesoft.com

@ Activity History

Managing: \\FOXTROT_SERVER\SHARENAME
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Importing Excel Documents

To import data into Foxtrot RPA from Microsoft Excel, the Enhanced Import Wizard must be
activated. Note that this may only be enabled if Microsoft Office is installed on this machine.
Activating this feature is optional, however it is strongly recommended.

1. Click on Data Settings (1) view and check the box labeled Use Microsoft Office
Automation for Enhanced Import as well as the option labeled Use this DSN to open
Microsoft Access files (2).

2. Select MS Access Database as the default DSN.

3. Click Save Changes (3) on the top left of the toolbar.

) Foxtrot Administrator

File View Help
[ save Chang

Cmoddrmges“

!grl}station
@ Configure
Data Setting
Not#lcation

{S} Debugging

Server

@ Licenses
@ Security
w8 Security

Global Defaults

@ Warkstations

Activity

@ License Usage

@ Session

Til)ata Settings

V' Use Mirosoft Office Automation for enhanced Excel import

[V Use this DSN to open Microsoft Access files:

@ OBASE Files
¢l Files

Things To Know:
> These settings are only available if Microsoft Office is nstalled

Recommendations:
«” Itis recommended to turn these options on if they are available
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THANKYOU FOR YOUR TIME.

Contact Us

If you've still got questions after reviewing this guide, please feel free to contact our Customer
Success Team.

Customer Success Team

success@enablesoft.com

800-658-1147

www.enablesoft.com

FOXCrot ixmem
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